24/7 Crisis Management

Services available during a recall event include:

24/7 immediate access to SRM’s crisis
management team who have 30+ years'’
experience with Product Recalls, Food Borne
IlIness, Communicable Disease/Pathology,
understanding of Health Departments, FDA, FSIS
& USDA processes, etc.

Assistance with anticipating, planning, and
responding to a recall event.

Assistance with Hazard Analysis to determine if
incident qualifies as a Recall, Market Withdrawal,
Product Removal or Product Correction.

Media Response/Assistance with press releases,
social media, media management, etc.
Assistance with initiating a recall including
completion of a Recall Submission Form to notify
government entity.

Dedicated Customer Hotline during a recall (with
capacity to receive 1000’ of calls).*

Assistance finding testing/inoculations for
customers/employees.

Assistance notifying companies, effectiveness
checks, weekly/monthly status reports, etc.

Assistance with the 483 Report/Terminating the
recall.

Marketing Response/Rapid business recovery.
And more...
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Pre-incident Loss Control Assistance

Unlimited access to crisis management consultants (SRM)**
- Unlimited Regulatory and Food Safety Questions
« Product Recall Sample Plan or Development

- Review of SOP’s, Recall Plans, Food Safety
Processes, etc.

« Vomit Response Plans (Food Code Requirement)

- Federal, State and Local Regulations/Reporting
Requirements

« Hotspots Alerts/Newsletters for Local/National
Food Recalls and Regulation Updates

« Assistance with Public Health Authority
Inspections

« Crisis Management Plan Review and Assessment
« Anatomy of a Food Borne lliness or Recall Guide
- Sample Supplier/Vendor Agreements

- Early Warning Signs of a Recall

- Food Code Forms/Symptom Surveys

« Conducting Risk-based Inspections Guide

- Labeling Guidance, Food Defense Plans, Audit
Guidelines

- Sample Disaster Recovery Plan
- Workplace Violence Resources
And more...

**Unlimited access via telephone or email only

Contact the SRM team @ for Recall Crisis Events

1.800.328.7761

*Dedicated Customer Care Hotline During a Recall Event:

Includes a designated number for the recall staffed with live consultants. The Customer Care Hotline can be active within
a few hours of notification and does not require a separate contract. This includes, but is not limited to, expanded
telephone lines with the capacity to handle thousands of customer calls, dedicated hours based on time zone, dedicated
live consultants and a dedicated toll-free number for publication to answer customer questions.

Contact the SRM team Mon - Fri / 8:30 - 5:30 CST for pre-incident services.

800.328.7761
www.callsrm.com
riskmanagers@callsrm.com




